Meet B

A liberating way
to manage your
money.

B is a clever, intuitive banking service that includes a B
Current account and B Instant Savings account wrapped
Up in a super smart app.

B gives you the tools to make managing everyday money
simple and rewarding. What's more, you get all this with
no monthly account fee.

The B app works on most smartphones and tablets.

You can find a list of devices and operating systems that
B is definitely compatible with at youandb.co.uk/devices.
To find out more or watch a demo for B, please visit
youandb.co.uk.

B Current account, Instant Savings account and app are provided by Clydesdale

Bank and Yorkshire Bank. Device requirements apply, subject to status and
eligibility. See website for full T&Cs.
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Ways of banking

Internet banking
Managing your finances at a time that suits you.

Mobile banking
Mobile banking keeps you in touch while on the move.

Telephone banking
24 hour day or night, Call 0800 345 7365.

Branch
Speak to us face-to-face, by visiting one of our many
branches.

ATM

Remember that ATMs can do more than issue cash from
your account: check your account balances, top-up your
mobile, print mini statements or change your PIN.
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Paper from
responsible sources

FSC: FSC® C021809

cbonline.co.uk

App Store is a service mark of Apple Inc. Google Play is a trademark of Google Inc.

Mobile Banking is a product from Clydesdale Bank and has not been sponsored, endorsed, or otherwise
approved by BlackBerry Limited, Apple Inc and Google Inc. Apple Pay works with iPhone 6 and later and
Apple Watch in stores, and iPhone 6 and later, iPad Pro, iPad Air 2, and iPad mini 3 and later within apps.
For a list of compatible Apple Pay devices, see www.apple.com/uk/apple-pay. Some retailers may limit
individual payments to £30. Excludes Visa cards.

Clydesdale Bank PLC is authorised by the Prudential Regulation Authority and regulated by the
Financial Conduct Authority and the Prudential Regulation Authority. Financial Services Register

No. 121873. Clydesdale Bank PLC. Registered in Scotland (No. SC001111). Registered Office:

30 St Vincent Place, Glasgow G1 2HL.

CO2 (12/16) R5655 EXP DEC 17

22/12/2016 08:31



Manage your
money when
and where it
suits you

Some things in life are out of your hands. Your
bank account isn’'t one of them. Whether you
want to check your balance, make a transfer,
set up a payment, even top up your mobile at
the ATM, we can help you.
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Get online

Fast, easy and flexible, online banking is available 24/7*.

Check your balance and transactions

Make transfers

Pay bills — Transaction and Daily limit applies

Set up or change standing orders

View and/or cancel Direct Debits

Order statements, cheque books or paying in books.

Transaction and Daily limits
Security token holders: Transaction limit £25,000, Daily limit £25,000
Non security token holders: Transaction limit £500, Daily limit £1,000

Security Token

A security token is a small, battery-powered device about
the same size as your debit card. It gives you a unique code
when you're making a payment, transaction or transfer
online. It helps protect you against fraud when you're
banking online. If you make payments over £500 on
Internet Banking you'll need a security token.

Register today

To register or to find out more about Internet Banking,
visit cbonline.co.uk/register. Once you're set up you can
access your account as late, early or often as you like.

Get on the phone

Call us any time’ to:

®  Check your balance and transactions
Pay bills

Set up regular payments

Make transfers

See if cheques have cleared.

Because we like to keep things simple, you just need to
register by answering a few questions to make accessing
your account perfectly safe.

For more information, call us on 0800 345 7365 and
choose Option 1 — Telephone Banking. Lines open 24
hours a day™

*Telephone and Internet Banking services may be temporarily unavailable during
periods of routine maintenance.

Get mobile

Customers asked for more control of their money while
out and about. Now you can have it — with our easy to
use mobile app and text message alerts that are available
on Apple or Android.

®  Check account balances, available funds and recent
transactions
Move money between your Clydesdale Bank accounts
Find your nearest branch or cash machine
Set up text message alerts that let you know how
your account is doing”

®  Use Paym to send and receive money using just a
mobile number (Transaction limit £500, Daily limit
£1,000**)

®  Pay an account using only a sort code and account
number (Transaction limit £500, Daily limit £1,000**)

®  Make payments to your Internet Banking payees.

**Please note that these limits may be increased if you have a security token.
“Scheduled text message alerts are available Monday to Saturday.
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To download our app, just search ‘Clydesdale Bank’ on the
App Store or Google Play™, or visit cbonline.co.uk/mobile

The services available may vary depending on the type

of account you hold. For the mobile app, you can only
view your credit card balance if it is linked to your account
through our Telephone Banking service. For your security,
your calls may be monitored or recorded.

Easy peasy payments

The days of always relying on your wallet are now over

thanks to a payment method that’s both handy, and safe.
Apple Pay allows you to make transactions with just one
touch and is now available for all Clydesdale Bank customers.

cbonline.co.uk/applepay
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